Accessibility Services at the University and in the
Community

« American Sign Language (ASL)

o The University provides ALS translation for Convocation and upon
request for any other on-campus event. To receive this service, a
form requesting ALS interpretation needs to be filled out. This form
is available at the following link:
https://www.uwinnipeg.ca/accessibility-services/booking-form.html

o For non-university events, or as needed, contact E-Quality
Communication Centre of Excellence (ECCOE) by email at
booking@eccoe.ca or phone at 204-926-3271. This service can be
used for non-academic or non-university events.

« Video Relay Service (VRS)

o Although no agency in Winnipeg provides this service, there are some
organizations that provide Video Relay Services done though apps
and making appointments for Video Relay Interpreting (VRI)

= Asign-Canadian company- https://asign.ca/ They have ASL and
LSQ (French Sign Language)

= Convo-American company https://www.convo.ca/

= Sorenson-American company https://sorenson.com/

« Deaf/Blind Accessibility Interpreters
o E-Quality Communication Centre of Excellence (ECCOE)
website: https://www.eccoe.ca/contact-us and they can be
contacted by email at booking@eccoe.ca or phone at 204-926-3271.
o Resource Centre for Manitobans who are Deaf-Blind: website:
https://rcmdb.org/ They can be contacted by email
at rcmdb101@gmail.com or by phone: 204-284-6062

« Note Taking
o CART services (remote only) website:
https://www.3playmedia.ca/adwords-live/cart-live-captioning-
canada/
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o Other services may also provide similar services using artificial
intelligence (Al)

« Assistive listening device
o While the University does not provide personal listening devices such
as hearing Aids or FM systems, some students will have sound
receivers placed close to an educator. Educators ought to be
receptive to these devices and allow students to place them.



