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Occasionally, new programs or updates may be installed on your computer which 

have an adverse reaction on how you perform your day to day function. 

In the event that you are no longer able to view or edit PDF forms, please 

complete the following steps: 

Reset PDF File Association 

1. Find a PDF file on your PC (any PDF file). This file you are currently reading will work. 
 

 

2. Right click on the file, and choose Open With -> Choose default program… 
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3. Click “Adobe Reader” while ensuring that “Always use the selected program to open this 
kind of file” is checked. Note: If you do not see “Adobe Reader”, you may not have this 
application installed on your PC. Reader is a free application and can be downloaded by 
visiting http://www.adobe.com.  

 

 
 

4. Click OK 

 
 

5. Verify that the association has been corrected by double clicking on your file: 
 

 
 

If you continue to experience issues, you may want to contact the TSC Help Desk 

 

Please note: If you have issues completing forms online and use Firefox, you can reset your 

default PDF viewer by accessing the following link: http://mzl.la/163uAdc 

  

http://www.adobe.com/
http://mzl.la/163uAdc

