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Mandate and Role 

Veterans Affairs Canada's mandate is to support the well-being of Veterans and their 
families, and to promote recognition and remembrance of the achievements and 
sacrifices of those who served Canada in times of war, military conflict and peace. To 
achieve this mandate, the Department focuses on its four main roles: 

 Provide leadership as a champion of Veterans, and administer and coordinate needed 
benefits and services; whether through the Government of Canada or in partnership with 
provincial and community programs and non-governmental organizations. 

 Help Veterans access the supports and services they need, from all levels of government 
and the community at large, and maintain a leadership role in the care and support of all 
Veterans and their families. 

 Listen to the suggestions of Veterans, their representatives and stakeholders to guide 
work and research, and strive to design and deliver programs that meet the modern and 
changing needs of Veterans and their families. 

 Engage Canadians of all ages in paying tribute to Veterans and those who died in 
service, ensuring that the legacy of their tremendous contributions to peace and freedom 
is preserved for generations to come. 

Veterans Affairs Canada fulfills its mandate and role through the delivery of programs 
such as disability benefits, financial benefits, rehabilitation, pension advocacy, 
education, and training supports. The Department also works to commemorate the 
achievements and sacrifices of Canadians during periods of war, military conflict and 
peace. 

Please access the following link to learn more about our department’s Mandate, 
Mission, Vision, Values and Ethics:  https://www.veterans.gc.ca/eng/about-vac/what-we-
do/mandate. 


