Using MessageScreen (Basic)

Due to the exponential increase of incoming SPAMsages, the University has
purchased a new, more customizable solution -ilRegch’s MessageScreen. TSC will
be migrating all faculty and staff to the new syst@ver the next while.

What this program does is place any messagesréhatigapected of being spam in
guarantine so they don’t get to your inbox. Howeusstead of them being lost in an
inaccessible data bank somewhere, you can accass|yarantined emails from
anywhere with an internet connection.

Activating M essageScr een

Using any internet browser (Internet Explorer, féirg etc.), go to
https://sg.uwinnipeg.ca/user

To login, use your email addregsdtinitial.lasthname@uwinnipeg.rand your Novell
password (what you type to login to campus compgiiter

Click the 'User Settings' link on the left handesithen click the Enable Filtering
Checkbox to place a checkmark in it.

Adjust The UCE and Explicit settings using the ddagpvn box. The "Policy default”
setting is equivalent to Moderate. You can adjuistif you wish, or change it later if
needed.

Click the Save button.
Once you have completed the online registratioagdesend an email with the subject

heading 'registered’ to tihelp.desk@uwinnipeg.as this will notify our staff to
complete some background settings that are reqtoredmplete the setup.

Basic Instructions

To access MessageScreen, gbttps://sg.uwinnipeg.ca/user alternatively, Login to
MyUWinnipeg (ttps://uportal.uwinnipeg.cr click the Email/Netstorage tab, and click
the link labelled MessageScreen Anti-SPAM.

To login, use your University standard email adgres
(firstinitial.lastname@uwinnipeg.tand your Novell password (what you type to login
to campus computers).

Once you are logged in, you will be able to seeqirantined emails, by Clicking the
Inbound Email link to the left side of the screen.
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Click on the green check mark beside the ematligase that email to your inbox.

Click on the red “X” beside the email to deletpérmanently.

Click on the blue check mark with white backgrolmeside the email to release and trust
the sender. Further emails from this addressautibmatically be sent to your inbox
instead of being quarantined no matter what.

Click on the magnifying glass to inspect the questble email.

Note: If you click the icon at the top or at thettlom of the quarantine list, it will apply
that action to all emails on the page. Therefdirgpu click the red “X” at the top of the
list, all emails on that page will be deleted.

Once you have selected actions for emails on tge,pdick “Commit”.

Customizability

One of the chief requests we heard from peoplefarasiore customizability, and
MessageScreen delivers that. Beyond the abiligotdrol your own trusted senders list
(as detailed above), the program also allows fartgocontrol what gets quarantined in
the first place.

TSC automatically sets default settings, but soseaumight feel that those rules are
either too lenient or strict. To change your sgti once you log in to MessageScreen,
you can click on “User Settings” and set the pofmydifferent kinds of spam.

As well, you can manually add addresses and dont@ieiher your trusted or blocked
sender lists simply by clicking on either “Trust@dnders” or “Blocked Senders”, then
clicking on “Add new address” and typing it in.

For more detailed MessageScreen instructions pksesthe MessageScreen (In-Depth)
article found ahttp://www.uwinnipeg.ca/index/tsc-groupwise




