MANITOBA

BLUE CROSS® Im pOrtant
THECOLOUROFCARING N eWS

January 2012

Effective January 30, Manitoba Blue Cross is pleased to announce that Customer E-Service will now
include Online Claims Submission for prescription drug claims.

This new feature to Customer E-Service will allow you to send your drug claims to Manitoba Blue
Cross electronically from the convenience of your own home. Your claims will be processed faster
and your claim payments will automatically be deposited into your bank account through Direct
Deposit. Anyone currently not registered for Customer E-Service and/or Direct Deposit will need to
sign up for both in order to access this useful service.

This new feature is one of more new services to come to Customer E-Service in 2012. For more
information about Customer E-Service and Online Claims Submission visit our website at:
www.mb.bluecross.ca.



